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1 What 1s Knowledge Management? What are the various
Knowledge Management Functions? Explain in detail the
knowledge management processes.

OR

1 What do you understand by Knowledge Worker? What
are the characteristics of the personality of a Knowledge
Worker? Explain his importance to the Organisation.

2  What is Knowledge Culture? How can we diagnose and
enhahce the Knowledge Culture in an Organisation?

OR

2  Why 1is creativity and Innovation a very important
parameter for a Knowledge Worker? How steps can be taken
to enhance these traits in an organisation?

3  How do you explain the various contributors to knowledge?
What are the various types of knowledge?

OR

3 How does Knowledge Management Impact the various
aspects of an Organisation? Explain in detail.

4 Write short notes on any two :
(a) Knowledge Leader
(b) Knowledge Economy
(¢ Knowledge Culture.
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